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Is there a

Company Name/Contact Name
Address including country abr.
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Email/Phone

Website (extrapolate from email domain)
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SA Contacts Lead
via phone or email
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Personal
contact made?

Lead Accepts
offer. SA

interested in
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purchasing

schedules <

follow up

Offer to attend

webinar, download

trial, personal

demo, whitepaper

interested in
purchasing
now?
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Lead Status =
Qualified A

interested in
purchasing
now?

anything? Yes—
Lead Status = Not
Inactive Interested

No

Is lead
interested in
moving
orward?

No

All required
fields in record,
nfo accurate~

Lead Status =
Qualified B

Assign to SC or
take order

Yes

Lead Status =
Qualified C

Determine
what info is
needed,
present to
Lead
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